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Circular
FTAPCCI/Circular/2019-20/112

			

9th April, 2019

TO: THE MEMBERS OF THE FEDERATION
We are pleased to inform the Members that the name of “THE FEDERATION OF TELANGANA
AND ANDHRAPRADESH CHAMBERS OF COMMERCE AND INDUSTRY” (FTAPCCI) has
been changed to “THE FEDERATION OF TELANGANA CHAMBERS OF COMMERCE AND
INDUSTRY” (FTCCI) with effect from April, 2, 2019.
In view of the above, Members are requested to note the above change in the name and
address their letters, correspondence in the new name with immediate effect to the following
address:The Federation of Telangana Chambers of Commerce and Industry
Federation House,
Ftapcci Marg, Red Hills,
Hyderabad – 500 004
Telangana, India.
Phones: 91-40-23395515 to 22 (8 lines), Fax: 91-040-23395525,
Email: info@ftcci.in; Website: www.ftcci.in;
P. Vydehi
Secretary (I/C)
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Dear

From President’s Desk

FTAPCCIates,

T

he recent ruling of Telangana High Court that no
input tax credit (ITC) is available unless GST returns
are filed and a taxpayer is liable to pay penalty on
the entire liability will have a significant impact on all
businesses that use tax credits available on inputs and raw
materials to reduce payment in cash. Almost all the tax
payers who delayed filing returns have paid interest only
on cash payment of tax and not on the GST amount set off
by them through ITC so far, and thus the ruling has very wide implications. I suggest
that businesses should understand the distinction between the VAT position and
GST position and be extremely cautious.
The latest announcement made by US Secretary of State that as on May 2, all countries,
including India, will have to completely end their import of Iranian oil or be subject
to American sanctions can affect not only the India-US Trade Relations but also the
performance of economy through its spill over affect on prices, production, cost etc.
Indian government may adhere to the condition and stop importing oil from Iran, but
this is going to rise inflation rate as oil prices rose sharply. The additional advantages
India gets from buying crude oil from Iran are also lost. The major concern is the
huge investment made by India in the development of Chabahar Port is at stake.
The recent proposal by Shaktikanta Das, Governor of RBI to break away from the
convention of reducing key policy rate by 25 basis points (bps) or multiples thereof,
with the consultation of stakeholders is eliciting lots of debates. While completely
agreeing with the opinion that Monetary Policy can be well served by calibrating the
size of the policy rate to the dynamics of the situation and the size of the change itself
can convey the stance of the policy, the area of concern is the transfer of benefits of
the lowered rates to the end consumers. The banks are not readily transferring the
benefits to the end consumers and if this trend continues the dynamics of monetary
policy is lost.
The enormous election – lasting more than a month is underway where close to
900 million voters chose their next government. The challenge before the next
government is creation of employment and attention must be given to growth
of labour intensive industries to create decent number of jobs for the people.
The sectors such as textiles and apparel, kitchenware, footwear, furniture, food
processing among others may provide employment to a large section of the people
in the country.
It is time India capture the export market that China is exiting on account of rising
wages and everyone must work towards creating favorable business environment
through flexible labour laws.
FTCCI, with renewed energy and focus will work towards putting Telangana in
the forefront and I take this opportunity to appeal to all the members to work and
participate actively in strengthening the Federation.

Arun Luharuka

President
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Power News
India still not power-surplus nation; peak
deficit at 0.8%, energy deficit at 0.6% in
2018-19
India has again missed the target of becoming an electricitysurplus nation by a whisker as its peak power deficit stood at
0.8 per cent and the overall energy deficit remained 0.6 per
cent in 2018-19.
In its load generation balancing report (LGBR) for 2018-19,
the Central Electricity Authority (CEA) had pegged overall
energy and peak power surpluses at 4.6 per cent and 2.5 per
cent, respectively, indicating that India would be a powersurplus country in the financial year.
In 2017 also, the CEA in its LGBR had projected that India
would become a power-surplus nation in 2017-18. But, the
peak power deficit was 2.1 per cent, while overall electricity
deficit was 0.7 per cent across the country in that financial
year.
According to the latest CEA data, during peak hours, as
much as 175.52 gigawatt (GW) was supplied against demand
of 177.02 GW leaving a deficit of 1.49 GW or 0.8 per cent in
2018-19.
The data showed that as much as 1,267.29 billion units (BUs)
of electricity was supplied against the demand of 1,274.56
BUs leaving an overall electricity or energy deficit of 7.35 BUs
or 0.6 per cent during 2018-19.
During March 2019, the overall energy deficit was 0.4 per cent.
As much as 108.19 BUs of electricity was supplied against the
demand of 108.66 BUs in March. The peak power deficit in
the month was 0.4 per cent as 168.74 GW power was supplied
against the demand of 169.46 GW.
https://economictimes.indiatimes.com/industry/energy/power/india-stillnot-power-surplus-nation-peak-deficit-at-0-8-energy-deficit-at-0-6-in-2018-19/
articleshow/68952124.cms

India-Bhutan finalised Rs 4.5K crore
Mangdecchu hydro project’s power tariff
protocol
Following prime minister level bilateral agreement between
India and Bhutan, both the countries have finally signed tariff
protocol for the output of 720 Megawatt (Mw) Mangdechhu
hydropower project. First yield of this INR 4.5K crore Bhutan
project is to get into India’s national power pool by May-June
this year.
Finalization of Mangdechhu tariff protocols has taken place
with signing up of an agreement on that by Bhutan’s economic
affairs secretary, Dasho Yeshi Wangdi and the power secretary
of India, Ajay Kumar Bhalla in Bhutan’s capital Thimphu.
Prior to this protocol finalization, basic tariff structure was
6
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agreed upon by Indian Prime Minister Narendra Modi and his
Bhutanese counterpart Lotay Tshering in December last year.
As per the finalized protocol detail provided by Bhutan
Government’s Ministry of Economic Affairs, the starting
tariff for a term of 35 years is Ngultrum 4.21 (Eqv. INR 4.21)
per unit. That will go up at a rate of 10% every 5 years till
Bhutan’s loan for the project is repaid and 5% afterward.
Government of India has funded INR 33.82bn for the project
with 70% of that as loan and 30% grant.
https://energy.economictimes.indiatimes.com/news/renewable/indiabhutan-finalized-rs-4-5k-crore-mangdecchu-hydro-projects-power-tariffprotocol/69042951

Power plant companies quote higher tariff
in the latest round of auctions

Power plants have quoted high tariff in the latest round of
auctions of electricity supply contracts, casting doubt on
acceptability of the price by state distribution companies.
The high bids took the sector by surprise as it expected a
lower tariff following changes in auction rules by the Centre,
heeding to the demands of power companies. The power
ministry had kicked off the scheme to salvage stressed
assets idling due to lack of PPA opportunities.
Fifteen power plants of companies like JSW Energy,
Jaiprakash Associates, Jindal Power, Sembcorp Gayatri and
Essar Power bid for securing the three year power purchase
agreements (PPAs) with states. The reverse e-auction for
the PPAs was held with a base price of Rs 4.7 per unit. The
lowest price discovered during the auction was Rs 4.41 per
unit, at which supply bids aggregating to 2,520-mw have
been received, sources said.
A government official said the final tariffs including the
transmission charges will cost Rs 4.7-Rs 4.8 per unit to the
states.
The price is higher against Rs 4.24 per unit discovered in the
pilot round of the scheme held in April last year.
The tariff in the current round was expected to fall with

the government agreeing to allow escalation in tariffs and
minimum offtake of 85% of contracted capacity to the
power plants. In the last round, the fixed cost was kept at
1paisa per unit with minimum offtake guarantee of 55%. The
government was expecting lower tariffs in the range of Rs
3.50-4 per unit in the current PPA auction round.
https://economictimes.indiatimes.com/industry/energy/power/powerplant-companies-quote-higher-tariff-in-the-latest-round-of-auctions/
articleshow/68948276.cms

Telangana to add 1,000 MW solar power
capacity in 6-8 months: Official
Telangana will add another 1,000 MW of solar energy capacity
in next six to eight months taking the total installed capacity to
over 4,500 MW in solar power segment, a senior official said.
Telangana stands at second position with a generation
capacity of over 3,500 MW commissioned through solar
energy.
Another 1,000 MW are in the pipeline which will be
commissioned likely in the next six to eight months,
Telangana State Renewable Energy Development Corporation
Ltd (TSREDCO) Vice-Chairman and Managing Director N
Janaiah said.
Telangana has a vast solar potential estimated at 20. 41 GW
and a wind energy potential of 4.2 GW.
https://economictimes.indiatimes.com/industry/energy/power/
telangana-to-add-1000-mw-solar-power-capacity-in-6-8-months-official/
articleshow/68924091.cms

8 GW solar bids worth Rs 40,000 crore
cancelled in FY19, irks investors
Auctions for around 8,000 MW solar capacities worth Rs
40,000 crore were cancelled in 2018-19, leaving developers
and investors high and dry, according to an industry source.
Solar project developers continued to face uncertainties in
2018-19 as central and state government agencies as well as a
private distribution company cancelled bids for 8,000 MW.
“Bids were invited by government (s) as well as private
distribution firms to procure around 8,000 MW solar power
last fiscal from newly developed capacities. But auctions were
cancelled later on,” the source said.
It is as high as about 8,250 MW solar capacity added in 2018.
The scrapping of bids has hit India’s ambitious target of
achieving 1,00,000 MW of solar capacity by 2022. The country
has achieved 26,025.97 MW solar capacity till February this
year.
Initially, India was targeting 20,000 MW solar power by 2022.
In 2015, this target was raised to 1,00,000 MW within the same
time line. Now experts are finding this target unachievable.
https://www.businesstoday.in/sectors/energy/8-gw-solar-bids-worth-rs-40000-

Cabinet approves Cooperation Agreement
between India and Denmark in the field of
Renewable Energy with focus on Offshore
Wind Energy
The Union Cabinet, chaired by the Prime Minister Shri
Narendra Modi, has given its approval for a Cooperation
Agreement between Ministry of New and Renewable Energy
of India and Ministry for Energy, Utilities and Climate of
the Kingdom of Denmark on strategic sector cooperation
in the field of Renewable Energy with a focus on Offshore
Wind Energy and a Letter of Intent to establish an IndoDanish Centreof Excellence for renewable energy in India.
The Agreement was signed in March, 2019 in New Delhi.
The objective of the Cooperation Agreement is to promote
cooperation between the two countries in the field of
renewable energy with special focus on Off-shore wind.
The areas of cooperation would include technical capacity
building for management of off¬shore wind projects,
measures to develop and sustain a highly efficient wind
industry, onshore as well as offshore; measures to ‘ensure
high quality of wind turbines, components, and certification
requirements; forecasting and scheduling of off-shore
wind
The Indo-Danish Centre of Excellence in Integrated
Renewable Power would work on Renewable energy
resource assessments with focus on onshore and offshore
wind; Hybridisation of wind, solar, hydro and storage
technologies; integration of renewable energy inch high level
of wind energy, Testing and R&D; and skill development /
capacity building.
The signing of the documents will help in strengthening
bilateral cooperation between the two countries.
http://pib.nic.in/newsite/pmreleases.aspx?mincode=28

India explores for crude oil on sweeter
terms after end of Iran oil waiver
India is trying to leverage its robust ties with West Asian
crude oil producers such as Saudi Arabia, Kuwait and the
United Arab Emirates (UAE) to source additional volumes
at terms similar to those of its annual contracts in a bid to
avert any sharp rise in its domestic oil prices.
India, the world’s third-largest oil importer, is in discussions
with oil producers in West Asia as well as in other geographies
to procure a total of about 15 million tonnes of extra crude
over the year to urgently bridge a supply gap that will be
caused by the exit of Iran from its energy basket.
https://www.livemint.com/industry/energy/
india-explores-for-crude-oil-on-sweeter-terms-afterend-of-us-iran-oil-waiver-1556025661270.html

crore-cancelled-in-fy19-irks-investors/story/334081.html
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Economy Watch
Businesses can use IGST credit to settle
centre, state tax dues: CBIC
The CBIC has now clarified that the IGST credit can be used
in payment of CGST or SGST in any order or proportion.
Businesses that have accumulated Integrated GST (IGST)
credit in their books can settle it against central and state
tax dues in any proportion, the revenue department has said.
Importers typically pay IGST on goods they bring into the
country. Also IGST is paid on inter-state movement of goods.
This tax is supposed to be set-off against the actual GST paid,
or may be claimed as refund in certain cases.
The Central Board of Indirect Taxes and Customs (CBIC) in
March had allowed utilisation of input tax credit (ITC) of
IGST towards the payment of Central GST and State GST, in
any order subject to the condition that the entire IGST liability
has been first discharged using the accumulated credit.
However, there were confusion among taxpayers regarding
the quantum of utilisation of IGST credit in paying CGST
and SGST dues. The CBIC has now clarified that the IGST
credit can be used in payment of CGST or SGST in any order
or proportion.
Under Goods and Services Tax (GST), the tax levied on
consumption of goods or rendering of service is split 50:50
between the centre (CGST) and the state (SGST). On inter-state
movement of goods as well as imports, an IGST is levied, which
accrues to the centre. Ideally, there should be ‘nil’ balance in
the IGST pool at the end of a fiscal since the amount should be
used for payment of CGST and SGST. As some businesses are
ineligible to claim the benefits of input tax credit (ITC), the
balance gets accumulated in the IGST pool.

India’s steel export to US in 2018 down by
49 percent, aluminium up 58 percent

totaled $ 29.5 billion and $ 17.6 billion respectively.
Last year US used Section 232 to apply new tariffs to steel
and aluminum imports and potentially on automobile and
auto parts and other sectors currently under investigation.
India has recently replaced Japan as the world’s secondlargest steel producing country, only behind China, which is
the largest producer of crude steel accounting for more than
51 per cent of production. India’s crude steel production in
2018 was at 106.5 MT, which is up by 4.9 per cent from 101.5
MT in 2017.
Steel contributes two percent of India’s national income.
https://www.fresherslive.com/current-affairs/articles/indias-steel-export-tous-in-2018-down-by-49-percent-aluminium-up-58-percent-19208

India, Sweden inked pact to collaborate on
solutions for smart cities, clean tech
The India-Sweden Collaborative Industrial Research and
Development Programme will work towards addressing
a range of challenges around smart cities and clean
technologies among others.
The programme was co-funded by Indian Department of
Science and Technology (DST) and Swedish agency Vinnova.
Vinnova will provide funding to Swedish participants up to
2,500,000 Swedish Krona (around Rs 1.87 crore) as grant.
On the Indian side, conditional grant of up to 50 per cent
(with a limit of Rs 1.5 crore) per project will be provided to
the Indian partners.
This Programme is technically and administratively
managed by the Global Innovation & Technology Alliance
(GITA) on behalf of DST in India and Vinnova in Sweden.
Government, Academia, and Industry or the ‘triple helix’ is key to the Sweden-India partnership.
https://www.fresherslive.com/current-affairs/articles/india-sweden-inkedpact-to-collaborate-on-solutions-for-smart-cities-clean-tech-19144

Cabinet approves extension of duration
of New Urea Policy-2015 for existing gas
based urea unit

As per the latest report of independent Congressional
Research Service (CRS), India’s steel export to the US in
2018 declined by 49 per cent to $ 372 million, while that of
aluminum increased by 58 per cent to $ 221 million.
In 2018, the US imports of steel and aluminum products
8
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The Cabinet Committee on Economic Affairs, chaired by
Hon’ble Prime Minister Shri Narendra Modi has approved
the proposal of the Department of fertilizers to extend
the duration of New Urea Policy-2015 from April 1, 2019
till further orders, except for the provisions which stand
already amended vide notification dated March 28, 2018. It
will facilitate to continue operations and regular supply of
urea to the farmers.
http://pib.nic.in/PressReleseDetail.aspx?PRID=1570589

Government E Marketplace (GeM) Closes FY
2018-19 on a High Note
Record Four-Fold Increase in Total Value of Transactions in
2018-19
Government e Marketplace (GeM), the national public
procurement portal offering end to end solution for all
procurement needs of Central and State govt. departments
and PSUs has closed the FY 2018-19 on a high note. The year
witnessed a four-fold increase in total value of transactions
on the portal and doubling of number of sellers in the
marketplace. There has also been an overall growth in other
dimensions like number of categories, products and buyers.
Despite such phenomenal growth in transactions, average
rejection rate of supplies remained below one percent, which
is proof of high quality of products/services offered on the
portal.
Significant Milestones achieved in FY 2018-19:
• Grossed over Rs. 23,000 crores in Gross Merchandise
Value (GMV) through more than 17
lakh transactions on the platform.
• Made over 8.8 lakh products available on
its platform through a network of over 2
lakh sellers and service providers.
• These products and services are being
bought by over 34,000 government
organisations
• (Central, State Governments and PSUs)
registered on the platform.
• 42% of transactions by volume are
done with MSMEs registered on the
platform.
• Buyers from across 36 States and Union Territories (UTs)
are buying on the platform. 24 States and UTs have signed a
formal MoU with GeM to adopt it as the core procurement
portal in their respective territories.
• Average savings of more than 25% achieved across
transactions on the platform.
• Integration with Aadhaar, UdyogAadhaar, Ministry
of Corporate Affairs21 (MCA21), Public Financial
Management System (PFMS), PAN, GSTN, Controller
General of Defence Accounts (CGDA), Railways, and
Securities and Exchange Board of India (SEBI) empanelled
rating agencies for robust registration process.
• Training of over 1.3 lakh buyers and sellers has been
conducted across 28 States and UTs to enable them to
seamlessly operate the platform.
• MoUs have been signed with 12 banks for payment
integration (State GeM Pool Account-SGPA, Electronic
Performance Bank Guarantee-ePBG, Electronic Earnest
Money Deposit-eEMD) to facilitate a cashless, contactless

and paperless paymentsystem on the platform.
• MoU signed with MSME Ministry, Common Service
Centers (CSC) and industrial associations (CII, FICCI,
AIMA, MAIT, FICCI, PHD Chamber of Commerce &
Industry, IIA and ASSOCHAM. for facilitating training,
capacity building and on boarding of manufactures and
vendors across the country.
• Integration with Quality Council of India (QCI) for
ensuring quality compliances of the
• products and services offered through GeM.
• Traffic on GeM website has increased by 50% in FY 201819 Vs. 2017-18
During the year, GeM was awarded Digital India Platinum
Award for ‘Exemplary Online Service’ by the Ministry of
Electronics & IT (MeitY). It was also nominated for the
prestigious UN-ITU WSIS. GeM had taken up some special
initiatives to spread awareness, train prospective users
and promote inclusiveness in the marketplace. One such
mega initiative was National Mission
on GeM, organized during the months
of September-October 2018. Launched
on 5th September 2018, the Mission
witnessed 315 capacity building exercises
across 187 districts of 31 states/UTs.
Apart from the States, UT, Central
Ministries and CPSU events, 18
dedicated theme-based events, which
included technology architecture,
services,
credit
facilities,
legal
framework, localization etc. were held
to steer the future roadmap for GeM
and strategize exponential growth.As a part of inclusive
agenda, another special initiative was launched to enable
Women Entrepreneurs and Women led Self Help Groups to
showcase and sell their products on GeM. The initiative is
aptly named as ‘Womaniya’.
Another programme like SWAYATT- an initiative to
promote Start-ups, Women and Youth Advantage
Through e-Transactions, was launched in February 2019.In
association with Start -up India, GeM Start-up Runway has
been initiated to facilitate Start-ups in selling innovative
products and services to government buyers.
Since its inception on 9th August 2016, GeM has transformed
public procurement in the country by leveraging technology
and making procurement contactless, paperless, and
cashless. GeM facilitates procurement at the right price,
right quality and right quantity in a transparent and
efficient manner. The platform reduces manual process
inefficiencies and human interventions in procurement and
enables increased coverage, access, and efficiency of faceless
standardised public procurement.
http://pib.nic.in/PressReleseDetail.aspx?PRID=1570586
May, 2019 | FTCCI Review
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Legal Digest
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GST updates Released
for the month of April 2019
Amendment of GST CGST Notification
16/2019 dated 29
rules
Mar 2019

This notification further amends GST rules
The amendments are mainly with respect to changes in Rule 42 and
Rule 43 which deals with input tax credit
The notification also amends rules with respect to certain aspects of
assessment proceedings.

Amends the GST
rules

CGST Notification
20/2019 dated 23
Apr 2019

This notification further amends the GST rules in cases where
registration is cancelled by the jurisdiction officer due to non-filing of
returns.
As per the amended rules, the returns are required to be filed by the tax
payer within 30 days of order of revocation of cancellation

Notifies special
procedure for
composition tax
payers

CGST Notification
21/2019 dated 23
Apr 2019

This Notification introduces additional compliances for those persons
who are registered under composition scheme or the new scheme
introduced by way of Notification 02/2019 dated 7 March 2019

Notifies the
effective date of
Rule 12 (1A)

CGST Notification
22/2019 dated 23
Apr 2019
w.e.f.

The effective date of Rule 12(1A) shall be 21 June 2019
Rule 12(1A) was introduced in Notification 74/2018 dated 31 December
2018
This rule deals with persons registering for the purpose of deducting tax
under section 52 i.e. e-commerce operators

Notifies the tariff
rate on affordable
housing

CGST Rate
Notification 3/2019
dated 29 Mar 2019
w.e.f – 1 Apr 19

Notification 11/2017 dated 28 June 2017 got further amended with the
issue of this notification
This notification introduces a concessional tariff rate in respect of
affordable and residential projects in real estate
In addition, several conditions have been prescribed for the purpose of
opting the concessional rate
The notification also introduces certain new definitions and concepts
applicable to real estate sector

Exempts the
transfer of
development rights/
FSI/upfront amount
payable in case of
long term lease

CGST Rate
Notification 4/2019
dated 29 Mar 2019
w.e.f – 1 Apr 19

The exemption is available in the hands of promoter
The exemption is applicable only for construction of residential
apartments

Promoter is liable
to pay tax under
Reverse Charge
Mechanism (RCM)
services received
by him by way
of transfer of
development rights
etc

CGST Rate
Notification 5/2019
dated 29 Mar 2019
w.e.f – 1 Apr 19

This notification expands the scope of Notification 13/2017 dated 28
June 2017 with respect to services where tax is payable by the recipient
on reverse charge
As per this notification services received by a promoter by way of
transfer of development rights and long term lease are subject to
payment of GST under RCM

Notifies the date of
payment of GST in
respect of certain
services

CGST Rate
Notification 6/2019
dated 29 Mar 2019
w.e.f – 1 Apr 19

This is applicable to those promoters who have received services by
way of transfer of development rights and long term lease
Since these promoters are required to pay the GST on reverse charge,
as per this notification the same is liable for payment at the date of
issuance of completion certificate or on its first occupation whichever is
earlier

12
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Notifies goods and
services on which
tax is payable on
reverse charge
by the registered
persons on supplies
from unregistered
persons

CGST Rate
Notification 7/2019
dated 29 Mar 2019
w.e.f – 1 Apr 19

This Notification is issued under Section 9(4) which deals with supplies
by unregistered persons to registered persons
This notification is linked to Notification 11/2017 dated 28 June 2017
as amended which deals with GST tariff rate on services
The persons paying tax under concessional tariff are required to pay
the tax on reverse charge under this notification

Notifies tariff
rate for Cement,
wherever the tax is
paid by promoter on
RCM basis

CGST Rate
Notification 8/2019
dated 29 Mar 2019
w.e.f – 1 Apr 19

This notification specifies the tariff rate of 18% (CGST+SGST) on
items falling under HSN 2523 i.e. cement
However, this rate is applicable only for promoters who are required to
pay the tax on RCM on cement

Amends Notification CGST Rate
Notification 9/2019
2/2019 dated 7
dated 29 Mar 2019
March 2019
w.e.f – 1 Apr 19

This notification inserts a clause to enable reversal of input tax credit
for persons opting to pay tax under composition scheme notified under
Notification 02/2019 dated 29 March 2019

Parallel notifications were issued in IGST Act
Due Dates

Extension of
ITC-04 date

CGST Notification
15/2019 dated 28 Mar
2019

Extends
CGST Notification
due date of
17/2019 dated 10 Apr
furnishing GSTR 2019
-1

This notification extends the date of submission of ITC-04 to 30
June 2019
The notification is applicable for those forms which are due for
submission for the period 1 July 2017 to 31 March 2019
The due date of furnishing GSTR 1 for the month of March 2019
was further extended by 2 days to 13 April 2019
The extension is applicable for tax payers having turnover more than
1.5 crores

Extends the due CGST Notification
date of GSTR 7 18/2019 dated 10 Apr
2019

The notification extends the due date for furnishing FORM GSTR-7
for the month of March, 2019 from 10.04.2019 to 12.04.2019
GSTR 7 is required to be furnished by registered persons deducting
tax under Section 51

Extends the due CGST Notification
date of GSTR 3B 19/2019 dated 22 Apr
2019

This notification extends the due date of furnishing the form GSTR
3B for the month of March by 3 days to 23 April 2019

The CBIC has issued six circulars stated below:
Circular reference			
94/2019-GST dated 28 March 2019
95/2019-GST dated 28 March 2019
96/2019-GST dated 28 March 2019
					
97/2019-GST dated 5 April 2019		
					
					
98/2019-GST dated 23 April 2019		
					
99/2019-GST dated 23 April 2019		
					

Subject

Refund related issues
Clarification on grant of new registration
Clarification of issues in respect of transfer of input tax credit in
case of death of sole proprietor
Clarification of issues regarding exercise of option to pay tax under
notification No. 2/2019- CT(R) dt 07.03.2019 (New composition
scheme)
Clarification of the manner of utilization of input tax credit post
insertion of the rule 88A of the CGST Rules.
Clarification on one time opportunity granted for revocation of
cancellation of registration

RoD reference		

Subject

4/2019 dated 29 March 2019
				

To remove difficulty in case of supply of services covered by clause (b) of
paragraph 5 of Schedule II of the CGST Act, 2017

5/2019 dated 23 April 2019
				

Seeks to extend the time limit for filing an application for revocation of
cancellation of registration for specified taxpayers.
courtesy by CA Irshad Mohammed, Partner- MIA & Associates.
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Women Empowerment

through Financial Inclusion
* Debasish Mishra

As per a report
published by Ministry
of Labour, 31.48 crore
PMJDY accounts have
been opened till Mar’18
out of which 16.62 crore
accounts belong to
women, more than
50% share
14
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Pramila hails from a remote village near Karimnagar. Her
challenge everyday is to manage livlihood of 4 young kids
and doemstic chores. The only earning member of the family,
her husband was a daily wage labourer died 1 year back from a
freak lightening accident while ploughing in the field. Life has
become a daily survival for Pramila from that day onwards. She
started working as a daily labourer forgetting all sackles of a
‘housewife’ tag and gets bare minimum for a two square meal for
the family. The problem compounds whenever any emergency
expenditure like medical expenses or payment of electricity bill
comes up. None of the kids goes to school and on the way to
add unemployment! One day, a ray of hope came from another
lady who has learnt about Self Help Groups from some sources.
She involved a few ladies like Pramila to learn tailoring from the
nearby Rural Self Employment Training Institute (RSETI) run
by a PSU Bank. 25 ladies took a 3 weeks course and learnt the
basics of tailoring. They formed a Self Help Group (SHG) and
got credit facility of Rs. 5 lacs to purchase sewing machine and
other consumables. One of the ladies, native of Karimnagar, tied
up with local garment shops to buy the clothes from them. It
all happened in 2 months time and life chnaged for Pramila, an
empowerd woman with financial independence.
1.5 million women in Telengana have similar stories, entered to

a new era of financial inclusion
with credit linkage from a leading
PSU bank, forming SHGs. More
than Rs 32 billion (Rs. 3200
crores) have been the corpus of
SHGs through this credit linkage.
Are they empowered now? Of
course, yes! Empowerment is
nothing but independence and
financial independence is the
most important area towards
women empowerment. Started
in Bangladesh by Prof. Mohd.
Yunus, such movents of financial
independence
have
augured
in empowering women of our
country.
The concept was very simple, a
group of men or women come to
gether to undertake an activity
for income generation and share
the profits with each other. In
Telengana, more than 0.6 million
SHGs are successfully linked to
Banks and empwered a large
number of women.
Financial Inclusion landscape
in India has started changing its
contours with Pradhan Mantri Jan
Dhan Yojana (PMJDY) in August
2014. PMJDY aimed to ensure access
to various financial services like
basic savings bank deposit (BSBD)
accounts, affordable and needbased credit/remittances facilities.
Such inclusions at an affordable
cost can only be possible with
effective use of technology. Hence,
the banking ecosystem have scaled
up their core banking systems and
enhanced its ability to scale-up
issue of debit cards for effective
implementation of PMJDY. As a
result, the number of new savings
accounts opened in the banking
system has been phenomenal
under the scheme. As per a report
published by Ministry of Labour,
31.48 crore PMJDY accounts have
been opened till Mar’18 out of
which 16.62 crore accounts belong
to women, more than 50% share.
We need to sustain this momentum

Mr K T Rama Rao, the then Minister of IT and Urban Development distributed
SUI sanction letters to 15 women entrepreneurs in collaboration with
WE Hub financed by SBI

for creating a completely financially
inclusive economy.
Let us look into the gender gap.
The World Bank has published the
results of its Global Findex Survey
(2017), the third in the series from
2011. Findex surveys provide valuable
information on financial inclusion
and women empowerment across
countries. For India, the increase
and upward trend in account
ownership (PMJDY) has already
been highlighted, 80% Indian adults
now have a bank account—27 points
higher than the 53% estimated in
Findex 2014. Findex 2017 estimates
that 77% of Indian women now own
a bank account against respective
43% and 26% in 2014 and 2011. On
this basic measure of financial
inclusion, females are more
financially included than before.
The male-female difference, or the
gender gap, in account ownership
narrowed to 6.4 percentage points
in 2017; it was 19.8 in 2014.
Stand Up India (SUI) is another
ambitious financial inclusionscheme
started by Government to encourage
and augment entrepreneurship
across focussed target groups, SC,
ST and Women. The credit support
here ranges from Rs. 10 lacs to Rs.
1 crore. Loans under this scheme is

available for greenfield projects,
i.e., first time venture of the
entrepreneur in manufacturing or
trading or services sector. There is
no collateral security or guarantee
required for this scheme. Such
security or guarantee has been
a major bottleneck for women
entrepreneurs and therefore,
this scheme has been launched
without any such requirements. All
such loans are covered by Credit
Guarantee Fund Scheme for Stand
Up India Loans (CGFSIL).
Collaboration is the key to success.
Collaborators bridge the gap
between policies and practices
and decipher the benefits available
to entrepreneurs as per their
requirement. In this area, 2 agencies
have been doing pioneer work,
WE Hub and CoWE. They have
been instrumental in organising
and incubating entrepreneurs
to the road of success. Recently,
WE Hub has promoted 15 women
entrepreneurs to avail SUI loans
ranging from Rs. 15 lacs to Rs.
1.9 crore. All these have been
processed in a record time of 3
weeks starting from application to
disbursement of loans.
* Writer is a practicing banker,
views expressed are personal
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Demystifying the Code Insight on
Dissenting Financial Creditors
* CA S.Badri Narayanan

Introduction
Insolvency and Bankruptcy Code,
2016 (“the Code”), was enacted
to consolidate and amend the
laws relating to re-organisation
and insolvency resolution of
Corporate Persons, Partnership
Firms and Individuals, in a time
bound manner for maximisation
of value of assets, while balancing
the interest of all stakeholders
including financial and operational
creditors.
The Code is riding high on
expectations and is being expected
to solve the stressed assets problem
engulfing the economy in a short
span of time, which is the result
of accumulation of unscrupulous
lending over a prolonged period.
The Code, being a very recent
legislation is evolving rapidly
owing to the circumstances
existing and due to the strong
resolve of the Government to weed
out bad loans from the system.
The jurisprudence of the Code
will evolve and crystallise with
the judicial precedents on varied
interpretational issues. The Code
and the Regulations notified there
under have already gone through
multiple amendments in recent
times, to fine tune the Code to
suit the Indian economic context.
However, still, the Code throws
up multiple conundrums on
interpretational aspects.
The premise of the Code is primarily
founded upon the Bankruptcy
Law Reforms Committee Report
(“BLRC Report”), which was
16
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given under the Chairmanship of
Dr. T.K. Viswanathan. The BLRC
Report signified that the purpose
for bringing in a new composite
Code is to ensure development of
corporate bond market along with
placing the creditors in the driver’s
seat for deciding the fate of an entity
facing insolvency rather than giving
the promoters or shareholders
the control as has been witnessed
traditionally. The BLRC Report
envisages creation of a body called
“Committee of Creditors” (“COC”),
including only financial creditors,
that will have the power to decide
the final solution by majority vote,
i.e. 75% of the voting rights. The
majority vote will also involve a
cram down option on any dissenting
financial creditors once the majority
vote is obtained. The BLRC Report
additionally laid down that there
must be a counterbalance to
operational creditors who are not
having a vote on the CoC. Hence,
the BLRC Report concluded that
the dues of the operational creditors
must have priority in being paid,
within a reasonable period of time,
as an explicit part of the proposed
solution and this must be ensured
by the RP before bringing it to the
CoC. The BLRC thus envisaged
a Insolvency Resolution Process
which will cater to the interest of
all stakeholders while achieving
maximisation of value of assets in a
time bound manner.
Against this background, the
relevant provisions of the Code

pertaining to protection of interest
of operational and dissenting
financial creditors were framed.
This article attempts to throw light
on the intricacies with respect to
priority of payments, particularly
in relation to the operational and
dissenting financial creditors,
to be factored in a Resolution
Plan and to provide clarity on the
interpretation of the nuances of
the relevant provisions pertaining
to Corporate Insolvency Resolution
Process (“CIRP”).

Brief background of
CIRP
CIRP can be triggered by way of
application, either by a Financial
Creditor under Section 7 of the
Code; or by an Operational Creditor
under Section 9 of the Code; or by
the Corporate Debtor itself under
Section 10 of the Code. To maintain
the essence of the subject to be
dissected, the above mentioned
provisions are not being taken up
in depth. It is suffice to note that,
all the three scenario’s trigger the
CIRP and consequently lead to
initiation of order of moratorium
under Section 14 of the Code
(“Calm Period”) and institution of
a body called CoC, which will be
the sole decision making authority
as far as the business decisions,
with respect to fate of the entity,
are concerned. The Adjudicating
Authority’s role, as per the BLRC
Report, is to control the process of
resolution but not to be burdened

to make business decisions. The
appointed Interim Resolution
Professional (IRP) / Resolution
Professional (RP) shall manage the
entity undergoing CIRP as a going
concern and take all measures to
protect and preserve the value of
the assets. The IRP and RP, as the
case maybe, are also mandated to
carry out certain specific duties
under the Code, apart from the
management of affairs of the
Corporate Debtor. One of such duty
is to ensure that the Resolution
Plans received from the Resolution
Applicants contain the legally
mandated contents, including but
not limited to, ensuring of priority
of payment of resolution process
cost, payment of liquidation value
due to the operational creditors
and payment of liquidation value to
the dissenting financial creditors.
Relevant
Code

Provisions

of

the

Regulation 38(1) of the Insolvency
and Bankruptcy Board of India
(Insolvency Resolution Process for
Corporate Persons) Regulations,
2016 (“CIRP Regulations”) speaks
about the mandatory contents
of the Resolution Plan which is
quoted as below.
Regulation 38(1): A Resolution
Plan shall identify specific sources
of funds that will be used to pay
the a. insolvency resolution process
costs and provide that the
insolvency resolution process costs
will be paid in priority to any other
creditor;
b. liquidation value due to
operational creditors and provide
for such payment in priority to
any financial creditor which shall
in any event be made before the
expiry of thirty days after the
approval of a Resolution Plan by
the Adjudicating Authority; and
c.

liquidation

value

due

to

dissenting financial creditors and
provide that such payment is made
before any recoveries are made by
the financial creditors who voted in
favour of the Resolution Plan.
“Liquidation value” as referred in
clause (b) & (c) above, is defined
under Regulation 2(1)(k) of the
CIRP Regulations as “the estimated
realizable value of the assets of the
corporate debtor, if the corporate
debtor were to be liquidated on the
insolvency commencement date.”

by the acceding financial creditors.
This clause draw’s its legal mandate
from Section 30(2)(f) of the Code,
which requires the RP to ensure
that the Resolution Plan conforms
to such other requirements as
specified by the Board.
Thus, it is the responsibility of
the RP to ensure that the dues of
the operational creditors and the
dissenting financial creditors are
satisfied, in priority to others, as
prescribed under the Code.

“Operational Creditors” is defined
in the Code under Section 5(20) as
a “person to whom an operational
debt is owed and includes any person
to whom such debt has been legally
assigned or transferred. “

Now, the question arises as to the
possible interpretations of what
“liquidation value due” refers to
with respect to satisfying the dues
of the operational creditors and
dissenting financial creditors.

“Dissenting Financial Creditors”
is defined in the CIRP Regulations
under Regulation 2(1)(f) meaning “a
financial creditor who voted against
the Resolution Plan or abstained
from voting for the Resolution Plan,
approved by the committee.”

On a plain reading of Regulation
38 in conjunction with Section
30(2) of the Code, it appears that
an emphasis has been made such
that the Resolution Plan ensures
to satisfy the dues of operational
creditor and dissenting financial
creditor by providing them with
what they would be entitled to,
in a liquidation scenario. Hence,
prima facie, a presumption may
be formed in the mind of the
interpreter, as to correlate the
payment of “liquidation value
due” referred under Regulation
38 with the provisions of Section
53 of the Code, which provides
for the waterfall mechanism, in
case of liquidation. As per this
interpretation, the operational
creditors and the dissenting
financial creditors will be entitled
to the recovery of liquidation
value, as envisaged under Section
53 of the Code.

Regulations are an aid to the Code,
and they draw their powers from
the Code. Section 30(2) of the Code
clearly casts a duty on the RP to
examine that each Resolution Plan
received by him conforms to certain
parameters as mandated by the said
Section, including provision for
payment of liquidation value due to
operational creditors in a manner
specified by the Insolvency and
Bankruptcy Board of India (“Board”).
The said Regulation 38(1)(b) also
states that such amount shall not
be less than the amount paid to the
operational creditors in the event of
liquidation of the Corporate Debtor
under Section 53 of the Code. This
is a direct reference to the “waterfall
mechanism” provided under the
Code for defining of priority of
payment in a liquidation scenario.
As far as Regulation 38(1)(c) is
concerned, liquidation value due to
dissenting financial creditor is to be
paid before any recoveries are made

Section 53 – Waterfall Mechanism
Section 53, which specifies the
order of priority for payment in
case of liquidation scenario, reads
as under:
“53.(1) Notwithstanding anything
to the contrary contained in any
May, 2019 | FTCCI Review
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law enacted by the Parliament or
any State Legislature for the time
being in force, the proceeds from
the sale of the liquidation assets
shall be distributed in the following
order of priority and within such
period and in such manner as may
be specified, namely :
a. the insolvency resolution process
costs and the liquidation costs
paid in full ;
b. the following debts which
shall rank equally between and
among the following :
i. workmen’s dues for the period of
twenty-four months preceding
the liquidation commencement
date ; and

g. preference shareholders, if any ; and

ii. debts owed to a secured creditor
in the event such secured creditor
has relinquished security in the
manner set out in section 52 ;

It is the basic premise of the Code, to prioritise payment due to the secured
creditors, and hence the same is reflected in Section 53. The claims of the
secured creditors rank pari passu with that of the dues of workmen and
stand at the 2nd Rank in the waterfall mechanism, subsequent only to the
payment of insolvency resolution process cost / liquidation cost.

c. wages and any unpaid dues
owed to employees other than
workmen for the period of
twelve months preceding the
liquidation
commencement
date ;
d.

financial debts owed
unsecured creditors ;

to

e. the following dues shall rank
equally between and among the
following :
i. any amount due to the Central
Government and the State
Government including the
amount to be received on account
of the Consolidated Fund of
India and the Consolidated
Fund of a State, if any, in respect
of the whole or any part of the
period of two years preceding
the liquidation commencement
date ;
ii.debts owed to a secured creditor
for any amount unpaid following
the enforcement of security
interest ;
f. any remaining debts and dues ;
18
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h. Equity shareholders or partners, as the case may be.”

The readers must again appreciate the nuances implicit in Section 53
of the Code. The secured creditors are provided with two alternatives
in a liquidation scenario. Either, the secured creditors may relinquish
their security interest and take position at the 2nd Rank in the waterfall
mechanism or they may exercise their security interest and recover their
dues to the extent possible and then be positioned at the 5th Rank in the
waterfall mechanism in pari passu with Government Dues, with respect
to the amount unpaid to them post-enforcement of their security interest.
The Report has also provided that the secured creditors should be able
to withdraw the asset against which they hold security interest. The
beneficial option out of the two alternatives will be subject to the fact
and circumstances of each case. Let us understand by way of a practical
illustration, the modus operandi of the above said interpretation is to be
implemented:
Assumptions:
(i) There are 2 Financial Creditors X & Y to whom company owes Rs.
170 Crores and Rs. 30 Crores respectively. X has charge over immovable
properties and Fixed Assets whereas Y has charge over Stock and Book
Debts. X & Y exercise 85% and 15% of the voting rights respectively in the
CoC.
(ii) Settlement as per Resolution Plan is Rs. 102 Crores and Insolvency
Resolution Process Cost is Rs. 2 Crores.
(iii) Total Liquidation Value is Rs. 92 Crores out of which Rs. 2 Crores is
attributable towards Insolvency Resolution Process Cost, Rs. 80 Crores
is attributable to assets secured to X and Rs. 10 Crores is attributable to
assets secured to Y. Liquidation Value due to Operational Creditors u/s 53
of the Code is Nil.

* Amount Payable to Dissenting Financial Creditor not exercising his security interest = Total Liquidation
Value X Voting Share of Dissenting Financial Creditor i.e. (90 X 15% = 13.50)
** Acceding Financial Creditor shall be paid balance of Resolution Amount after satisfying the Dissenting
Financial Creditor
Case 1 contemplates a scenario
wherein there is unanimous
CoC Approval for the Resolution
Plan. In such a case, the payment
mechanism is fairly simple and
involves paying to the secured
financial creditors the Resolution
Plan amount, after providing for
insolvency resolution cost, in the
ratio of debt lent by them.
Case 2 contemplates a scenario
wherein there is a dissenting

financial creditor and the subset of
Case 2, deliberates on the aspect of
relinquishment of or enforcement
of security interest by the dissenting
financial creditor. In case, the
dissenting financial creditor, in
our case “Y” Bank, relinquishes
its security interest, then it will be
paid the liquidation value due after
providing for insolvency resolution
cost, i.e. Rs. 13.50 Crores. The
remaining amount of the Resolution

Plan, i.e. Rs. 86.50 Crores will
be payable to the other secured
financial creditor who has acceded
to the plan.
However, in a scenario, wherein
the dissenting financial creditor
enforces its security interest,
then the dissenting financial
creditor will recover the value of
its security interest, i.e. Rs 10.00
Crores, and the remaining amount
of Resolution Plan i.e. Rs. 90.00
May, 2019 | FTCCI Review
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Crores, will be payable to the other
secured financial creditor. It is
once again emphasised that all the
payments, are to be effected only
after factoring in the resolution
process cost/liquidation cost.
Case 3 involves liquidation scenario
which will entitle the secured
financial creditors to recover only
the liquidation value due to them
(i.e. 85% and 15% of Liquidation
Value, respectively), after providing
for resolution process cost and
liquidation cost, in the order of
priority as specified under Section
53 of the Code. Subset of Case 3
contemplates a situation wherein,
one of the secured financial
creditors, i.e. “Y” Bank enforces
its security interest. In such a case,
“Y” Bank will be able to realise
the value of its security interest of
Rs. 10.00 Crores, and lose the 2nd
Ranking position in the waterfall
mechanism and subside to 5th
Ranking position in the waterfall
mechanism with respect to its
remaining unsatisfied debt.
However, the above interpretation,
even though being thought
provoking and perfectly fitting
the logical interpretation might
not be the most appropriate
interpretation of the Code.
A careful reading of Regulation
38(1)(b) of CIRP Regulations read
with Section 30(2)(b) of the Code
will bring out the salient feature
that the reference to Section 53
of the Code is only explicit in
connection with the “liquidation
value due to operational creditors”.
There is no such legislative intent
for application of same principle
with reference to the “liquidation
value due to the dissenting
financial creditors”. The logic may
be founded on the belief that the
dissenting financial creditors,
are provided with a one-time
settlement by way of payment of
liquidation value due to them.
This is the “cram down” option
20

FTCCI Review | May, 2019

contemplated in the BLRC Report
also. Additionally, there does not
seem to be necessity to resort to
Section 53 of the Code in case of
dissenting financial creditor since
as per the definition, dissent will
occur only when there is a approval
to Resolution Plan and when there
is a approved Resolution Plan, then
the referral to Section 53 of the Code
is not necessitated since Section 53
is to be referred to only when the
provisions of the Code specifically
require so, or else only in the
liquidation scenario. Hence, there is
no legal or logical reason to bestow
any further relief to the dissenting
financial creditors by reading their
right of recovery under Regulation
38(1)(c) of CIRP Regulations in
conjunction with Section 53 of the
Code.
In short, the dissenting financial
creditors will be entitled to receive
only the liquidation value due to
them, which was arrived at under
Regulation 35 of CIRP Regulations,
in proportion to the financial debt
lent by them and nothing more.
Further, it has been generally
witnessed in recent CIRP cases, that
operational creditors are not being
entitled to any recovery, since they
are only entitled to liquidation value
due to them in a liquidation scenario
as under Section 53. In majority of
cases of CIRP, that is generally NIL
since the recoveries crystallising
from Resolution Plan are not even
sufficient to cater to the claims of
secured financial creditors. Hence,
the stakeholders ranking below
the secured financial creditors are
unable to recover their dues under
the waterfall mechanism.
Additionally, there is another
interesting aspect to dwelve into
and dissect. Section 53 of the Code
specifies about priority of payment
to secured creditors. Nowhere does
it mention anything which will
preclude from its scope a secured
operational creditor. In today’s

dynamic business environment,
an operational creditor might be a
secured creditor. One illustration
will be that of a client who gives
advance to its Engineering,
Procurement and Construction
(“EPC”) Contractor for executing
certain project. Now, the client
will be positioned as a creditor in
the books of the EPC contractor.
The EPC contractor, as a business
convention, will furnish a Bank
Guarantee to the client, by way of
which the Client will deemed to
be secured operational creditor as
there is “an arrangement securing
payment or performance of any
obligation”. This is derived from
the definition of secured creditor
and security interest as provided
under Section 2(30) and Section
2(31) of the Code. Hence, there is
abundant responsibility on the
shoulders of RP to analyse and
identify the parties entitled to
recoveries under the Code. Even,
a secured operational creditor,
will have to be given preference
of payment, ranking equally to
that of a secured financial creditor
under Section 53 of the Code. This
aspect has not been dealt with till
now, but there is strong possibility
of judicial interpretations on it as
there have been various litigations
involving invocation of guarantees
under CIRP in recent times.
Conclusion
The Dissenting Financial Creditors
shall be entitled to recover only
the liquidation value due to them,
arrived under Regulation 35 of
CIRP Regulations in proportion
to the financial debt lent by them.
Hence, the act of dissent should
be a strategic and well thought out
action considering the facts and
circumstances of the respective
CIRP case. However, Operational
Creditors are entitled to recovery
by following waterfall mechanism
envisaged under Section 53 of the
Code. However, it is worthwhile to

note that a Resolution Plan may
provide for an alternate settlement
for the Operational Creditors by
effecting reduction in the amount
payable to them or by factoring
in the Plan that such operational
debts will be settled in due course
of time as the entity concretely
establishes its “going concern”
status.
In a recent judgement by Hon’ble
NCLAT in “Central Bank of India
Vs Resolution Professional of the
Sirpur Paper Mills Ltd. & Ors”,
the appellate authority has held
that the right to dissent has been
provided under Section 30(4) of
the Code and a creditor who has
dissented cannot be unsuited on
the ground that he has dissented
and is eligible for only liquidation
value. The question of grant of
liquidation value to any of the
Creditor does not arise at stage of
CIRP as Section 53 is applicable
only at the stage of liquidation.
NCLAT has further observed that
the provisions made by the Board
cannot override the provisions of
Code nor can it be inconsistent
with the Code. It was held that
the legislators did not intend any
discrimination among the same
set of group such as “Operational
Creditors” or “Financial Creditors”
and hence the Board by its
Regulation cannot mandate that
the Resolution Plan should
provide the liquidation value to the
Operational Creditors (Regulation
38(1)(b)) or liquidation value to
the dissenting financial creditors
(Regulation
38(1)(c)).
Such
Regulation being against Section
240(1) of the Code cannot be
taken into consideration and any
Resolution Plan which provides
for payment of liquidation value
under Regulation 38(1)(b) and
38(1)(c), without any other reason
to discriminate between two set
of creditors similarly situated
such as Financial Creditors or the

Operational Creditors cannot be
approved being illegal. It was further
held that the Board is not delegated
with the power to decide as to what
amount is to be paid to the Financial
or Operation Creditor including the
liquidation value and hence they
should not pass any mandatory
regulation forcing the Resolution
Applicants to discriminate between
equals. In its judgement, NCLAT
has clarified that provisions such
as Section 53 of the Code, except
for limited purpose of finding out
minimum amount to be noticed, as
provided under Section 30(2)(b) of
the Code, cannot be relied upon at
the stage of CIRP. However, Board
may issue guidelines as to how
Section 53 is to be followed during
liquidation.
The Board, in cognizance of the
above judgment, has amended
the CIRP Regulations by way of
Insolvency and Bankruptcy Board of
India (Insolvency Resolution Process
for Corporate Persons)(Fourth
Amendment) Regulations, 2018 by
notification dated 5th October, 2018.
Amendment has been effected to
substitute Regulation 38(1) of CIRP
Regulations and provide that the
amount due to operational creditors
under the resolution plan shall
be paid in priority over financial
creditors and hence consequently,
the reference to dissenting financial
creditors has been deleted from the
Regulations.
The said amendment provides
the much required clarity in the
interpretation of payment to
operational creditors since the
reference to Section 53 of the Code
has been toned down to limited
purpose and it has been clearly
brought out that the settlement
terms under resolution plan will
be sacrosanct. The amendment
also eliminates requirement of
identifying liquidation value due to
dissenting financial creditors and
weeds out discrimination among the

dissenting and assenting financial
creditors, solely by reason of a
dissent.
The Code, being recently legislated
is evolving rapidly and being
interpreted in multipledimensions.
There is imminent need for clarity
in relation to various grey areas of
the Code, in absence of which there
may be inconsistent application of
law and result in unnecessary and
unfruitful litigations.
The essence of the Code is the
time bound manner envisaged by
it for completing the resolution
process. Any vagueness imbibed in
the provisions will result in delays
and consequently affect the CIRP
process and the interest of all
stakeholders and also impact the
value maximization objective of
the Code. Hence, there is positive
anticipation for further legislative
amendments to the Code in
clarifying the grey areas and judicial
precedents which will lay down
the principles for implementing
various provisions of the Code
without any ambiguity.

FOLLOW US!

facebook.com/FTAPCCI

twitter.com/FTAPCCI

linkedin.com/company/ftapcci™/

instagram.com/ftapcci
May, 2019 | FTCCI Review

21

6

Grounded Customer
Retention Strategies for

E-Commerce Business

*Nilakantan Srinivasan

It is believed that in India, online retail sales will grow
by 51% to touch US$120 Bn by 2020. Some of the leading
eCommerce companies are Flipkart, Amazon India and
Paytm Mall. Current mobile internet penetration in urban
India is around 57% and rural India is at 18% only. The
penetration of mobile internet have spurred e-Commerce
penetration in India and thus bulk of the growth in
e-commerce is expected to happen in rural India.
e-Commerce presents excellent opportunities for small
& medium businesses but it is becoming increasingly
difficult for them to sustain due to various reasons. For
the big names in e-Commerce, top most challenge is the
availability of logistics network in rural India. For the
smaller brands, the challenges are acquiring and retaining
customers.
We will examine, 6 grounded customer retention strategies
for small and medium e-Commerce businesses in India.
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1. Make it safe
The mill works faster on matters
related to fraud and scams.
Customers who haven't even tried
e-Commerce have stories to tell
about online frauds and scams
starting from dubious transactions
to fake products. Hence, the
first and foremost step for any
e-Commerce retailer is to build a
safe and secure environment for
the customers. If the customer
experiences issues or even if it
seems unsafe or doubtful, he/she
is never going to return. For an
e-Commerce merchant, reach is
global. Hence you have to establish
best-in-class
info-security
practices such as Secure Sockets
Layer (SSL) for data transmission,
secure data storage systems, real
time vulnerability monitoring, etc.

Here is a quick list of things
to check:
aPayment
gateway
service
provider is trusted
aWebsite has SSL certificate
aAvoid re-direction to another
website
aYour
contact
information
provided is authentic and
verified. Display real names
withdesignation and contact
numbers.
aGive full address and link it
google maps.
aExplicitly state all terms and

conditions.
aServers,
database
and
applications are protected and
monitored real-time
aAll these are standard items
that your website developer or
platform owner should be able
to handle.
Customers are more likely to come
back to you only when they believe
its safe (no fraud, no scams &
transparent). To reiterate, it is to
do with customers ‘belief’ not how
safe your website really is.

2. Solve Customer
Problems
Not all e-Commerce transactions
are going to be straight through.
There are bound to incomplete
orders, botched transactions,
payment failures, etc. Trust the
customer and never assume he/
she is out there to cheat you. As
a customer, we are also equally
skeptical of a new website or seller
when we do an online transaction.
So be proactive and take steps to
immediately contact the customer,
clarify and solve any problems.
Don’t wait for the customers to
raise a complaint or ticket. With
big brands like Flipkart, Amazon,
customers are more tolerant but
for small and new brands, you
have to go out of the way to help
the customers. Don’t hesitate to
pick up the phone and talk.
It is highly likely that customers
will come back when they know the
real people behind the company
(you or your employees). Build
rapport and relationship with your
customers as you do in your offline
business. To start with, it would be
nice if you call all customers and
thank them.

3. Keep it Simple
When you build an e-Commerce
website, it can easily get

complicated. There are so many
new technology products and
features out there, but remember to
keep it as simple as possible, when
you start. For example, there are
Artificial Intelligence (AI) based
recommendation systems which
would recommend customers what
else they can buy, etc. Just because
you see it in Amazon, Flipkart or
PayTM, doesn’t mean you should
have it in your website. Keep your
design simple and easy for the
customer to select and make the
purchase. Here is a small test - If
a 6th grader can navigate and buy
a product in your website, its good
enough.

4. Keep it up to date
It takes a lot of time and effort to
build an e-Commerce website.
Unfortunately, it takes even
more effort to keep it updated.
Most websites have out of stock
products, old descriptions, dead
links, duplicate products, disparate
prices & offers, etc. that ruin repeat
business. Returning customers
form a quick impression when they
encounter such issues.

5. Go for real testimonials
For you, the residual value of
satisfying a customer is his/her
testimonial. Aim to collect good
quality testimonials from all your
customers. These testimonials can
be in written or audio visual format.
Many e-Commerce websites fake

Customers are
more likely to
come back to you
only when they
believe its safe

(no fraud, no scams
& transparent)

it. Never build a portfolio of fake
testimonials. Be genuine, don’t put
fake profiles & testimonials. Most
customers have developed a keen
eye for catching such anomaly.
If they doubt, they’ll never do
business with you in future. On
the other hand, don’t go overboard
and pester your loyal customers
for testimonials. If you can’t
get genuine testimonials, don’t
manufacture them.

6. Build a Portfolio
You need a portfolio of products
that match to your customer
persona.
Digital
Marketing
would seem like a logical next
step when your e-Commerce
site is up and running. Without
suitable portfolio of products
in your platform, you will never
see return-on-investment. To
retain customers, first you need a
portfolio of products.
This is the list of 6 grounded
customer retention strategies
for e-Commerce Businesses.
Beyond this list, there are few
common customer retention
strategies that are commonly
prescribed. All of them work to
some extent.
1 Offer Exciting Discounts &
Offers
2 Using Targeted Web Push
Notifications
3 New Products 		
Announcements
4 Start Loyalty Programs
5 VIP membership
6 Build customer communities
7 Move to other business
models such as subscription
based
* Director, Canopus Business
Management Group
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“Modi”-Nomics :

Vision to Double Agricultural Exports

Agriculture Export Policy, 2018

* SN Panigrahi

VISION

“Harness
export potential
of Indian
agriculture,
through
suitable policy
instruments,
to make India
global power in
agriculture and
raise farmers’
income.”
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The Union Cabinet chaired by Prime Minister Shri Narendra Modi has
approved the Agriculture Export Policy, 2018.
The Cabinet has also approved the proposal for establishment of Monitoring
Framework at Centre with Commerce as the nodal Department with
representation from various line Ministries/Departments and Agencies
and representatives of concerned State Governments, to oversee the
implementation of Agriculture Export Policy.
The Government has come out with a policy to double farmers’ income
by 2022. Exports of agricultural products would play a pivotal role in
achieving this goal.
In order to provide an impetus to agricultural exports, the Government
has come out with a comprehensive “Agriculture Export Policy” aimed
at doubling the agricultural exports and integrating Indian farmers and
agricultural products with the global value chains.

Objectives of the Agriculture Export Policy
are as under:
aTo Double Agricultural Exports from present ~US$ 30+ Billion to
~US$ 60+ Billion by 2022 and reach US$ 100 Billion in the next few
years thereafter, with a stable trade policy regime.
a To Diversify our Export Basket, destinations and boost high value and
value added agricultural exports including focus on perishables.
a To promote novel, indigenous, organic, ethnic, traditional and nontraditional Agri products exports.
a To provide an institutional mechanism for pursuing market access,
tackling barriers and deal with sanitary and phyto-sanitary issues.
a To strive to double India’s share in world agri exports by integrating
with global value chain at the earliest.
a Enable farmers to get benefit of export opportunities in overseas
market.

Elements of Agriculture Export Policy:
The policy recommendations in this report are organized in two broad categories: strategic and operational. The
salient features of the agricultural export policy are highlighted below

Strategic Recommendations
Policy Measures: Discussions with public and private stakeholders across the agricultural value chain highlighted
certain structural changes that were required to boost agricultural exports. These comprise of both general and
commodity specific measures that may be urgently taken and at little to no financial cost. The subsequent gains,
however, are aplenty.

The Agri Export Policy thus aims at:
1) Providing assurance that the processed agricultural products and all kinds of organic products will not be
brought under the ambit of any kind of export restriction (viz. Minimum Export Price, Export duty, Export
bans, Export quota, Export capping, Export permit etc.) even though the primary agricultural product or nonorganic agricultural product is brought under some kind of export restrictions.
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2)Identification of a few commodities which are essential for food security in consultation with the relevant
stakeholders and Ministries. Any export restriction on such identified commodities under extreme price situation
will be based on decision of a high level committee. Also, any kind of export prohibitions and restrictions on the
identified commodities above would be taken up in a WTO compatible manner.
3). Liberalised import of agricultural products for value addition and re-export.

Infrastructure and logistics
Presence of robust infrastructure is critical component of a strong agricultural value chain. This involves preharvest and post-harvest handling facilities, storage & distribution, processing facilities, roads and world class
exit point infrastructure at ports facilitating swift trade. Mega Food Parks, state-of-the-art testing laboratories
and Integrated Cold Chains are the fundamentals on which India can increase its agricultural exports. Given
the perishable nature and stringent import standards for most of the food products, efficient and time-sensitive
handling is extremely vital to agricultural commodities.
Need-Gap Analysis of Existing Export Oriented Infrastructure
A comprehensive need-gap analysis of existing export oriented infrastructure across the value chain will be
undertaken.
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Focus on Export Oriented Infrastructure
1) Ports are a vehicle for economic development. The focus therefore shall be to:
2) Identify major ports where current/projected bulk and container agri traffic demands infrastructure
and modernization initiatives.
3) Sea Port - development of dedicated perishable berths, agricultural jetties;
4) Railway -infrastructure at stations to handle agri products, Reefer Wagons;
5) Airport -Identify the challenges of operationalizing existing defunct infrastructure at ports such as the Centre
for Perishable Cargo (CPC) and requirement of new CPCs, loaders, designated and sufficient quarantine areas,
better Hinterland Connectivity.

Operational
Recommendations
Focus on Clusters
Export
oriented
cluster
development across States will be
key to ensuring surplus produce
with standard physical and
quality parameters which meet
export demands. The success of
such a scheme will depend on
State Government infrastructure.
It is therefore critical that the
Government of India encourage
and
incentivize
the
State
Governments by strengthening
State infrastructure to:
4 Identify suitable production
clusters
4Conduct farmer registrations
4Digitization of land records

4Promote
Farmer
Organizations (FPO)

Producer

Agri Export Zones
(AEZs) & Agriculture
Export SEZ

Subjecttosuccessful implementation
of these clusters, a transition to
Agri Export Zones (AEZs) could
be thought of to facilitate value
addition, common facility creation
and higher exports from such zones.
The measures towards setting up
and functioning of the AEZs would
be taken up in WTO compatible
manner.
Special Economic Zones (SEZ)
facilitate production of goods at
a comparatively lower price for
exporters aiming to be globally
competitive. India has many

successful SEZs established in
Public and Private sectors in
specific sectors like IT, Textiles,
Pharmaceutical and some being
multi sectoral.
There are opportunities for
developing Agriculture Export SEZ
mainly aimed at producing value
added agriculture commodities for
certain countries which are largely
dependent on import of agriculture
products. The interest of some
countries (having substantial gap
in domestic availability of grains,
vegetables and fruits) can be
explored for bringing in Foreign
Direct Investment (FDI) into
Agriculture Export SEZ in order
to ensure food security of that
country.
There can be complete buyback
arrangements by the countries
which are bringing in FDI thus
May, 2019 | FTCCI Review
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providing a stable market for
Indian exports.

4Trade procedures and facilitation
4Grievance cell

Promoting Value Added
Exports

Developing Sea Protocol

Product
development
for
indigenous commodities and value
addition
Promote value added organic
exports
4Marketing and branding of
organic products
4Develop uniform quality and
packaging standards for organic
and ethnic products
4Organic products in North East
Promotion of R&D activities for
new product Development for the
upcoming markets
Skill Development
Marketing and Promotion of
“Brand India”
Attract private investments in
export oriented activities and
infrastructure.
4Better quality compliance
4Facilitates
smooth
logistic
handling
4Expansion to Distant Markets

Infrastructure Proposed
to Support Agriculture
Exports from the Focus
States
4Packhouse (grading & primary
processing of produce)
4Processing Infrastructure
Cold Storage
4Exit Point Infrastructure
4Air Cargo
4Infrastructure Abroad

Ease of Doing Business
(EODB)& Digitization
4Farm level – digitization of
farmer land records
4Market Intelligence cell at DoC
and Portal for Information
Dissemination
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Developing sea protocols for
perishables must be taken on priority
for long distance markets. Export of
perishables requires special storage,
transportation and handling at
desired temperatures. Time is a
major constraint and air freight
proves costly for exporters while low
volumes and poor infrastructure
make it unviable for airlines to
transport produce.
However, India’s export of fresh
produce can grow exponentially if
sea protocols are established across
exported/exportable varieties of
shortlisted commodities. A sea
protocol will indicate at what
maturity level harvesting can be
done for transportation by sea.

Establishment of Strong
Quality Regimen
Establish and maintain single supply
chain and standards for domestic
and export market
4 SPS
and
TBT
Response
Mechanism
4 Conformity Assessment

Research and Development

submit its proposals. All such
proposals would be referred to the
fund manager for its evaluation and
provide funding for the deserving
proposals which are going to aid
in increasing agricultural exports
from the country.
For e.g. use of IT in the agriculture
value chain including precision
farming, plant health monitoring,
use of drones for precision
agriculture, packaging, tracking
of produce in transit may be
supported by the Fund.

Conclusion
The Policy aims at addressing a
whole range of issues which could
potentially propel India into the
top bracket of agricultural exports.
It has often been recognized that
integration in the global value
chain is one of the most certain
methods of adopting the best
agricultural practices along with
attaining productivity gains and
cost competitiveness.
The objective of doubling the
farmer’s income will invariably
require high levels of income as
well as improving in the food value
chain.

4 Importing
export
oriented
germplasm
4 Testing labs with strong infra in
NE region to support export of
organic produce

Disclaimer:
The views and opinions; thoughts
and assumptions; analysis and
conclusions expressed in this
article are those of the authors
and do not necessarily reflect any
legal standing.

Miscellaneous :
Creation of Agri-start-up
Fund

* GST Consultant, Practitioner,
Corporate Trainer & Author Can
be reached @ snpanigrahi1963@
gmail.com

Entrepreneurs are to be supported to
start a new venture in Agri products
exports during their initial period of
establishment.
A start-up in the Agri export sector,
which is going to work on a new
concept / product / project may
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Digital-Go
or No Go?
* Avani Ekbote Mahendra

First things first.
You can deny and debate its
importance all you want, but
you cannot ignore ‘digital’
anymore. Everyone you know
is either already on cloud,
ecommerce platforms and
social media at the very least,
or is prepping to jump onto the
digital bandwagon.

The real question now
is, SHOULD you ignore
it?
Does it make business
sense for YOU to adopt
digital?

Here are a few tips for small and
medium businesses to navigate
through these decisions:
1) Ask your customer:
The answer as always, is with your customers. Yes, they are still
the king/queen, so don’t let industry reports, competitor or your
neighbour’s story tell you better. The customers are the ones who
will browse through your products and open their wallets to give
you their money. So, now you need to figure out whether they’d
prefer to walk into your shop-floor to experience the product, have
conversations with the sales executive and use their leather wallets;
or would they like to scroll down, swipe right, talk to a chat bot and
pay via a QR code; or perhaps a little bit of both?
Fun fact: While the world is obsessing over catering to the
millennialswho will account for 75 per cent of the workforce by
2025, your average Gen Z, who has used the internet since a young
age and is comfortable with technology and social media is already
20 years old, and will be taking home his/her first salary shortly.
2) Map their journey:
Depending on whether you are a B2B or a B2C firm, map out the
possible digital and physical touch points on your customer’s typical
journey, from exploring products to becoming loyal to a brand. This

Map out the Digital Touchpoints here

Awareness

Consideration

Purchase

Map out the Physical Touchpoints here
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Service

Loyalty

will help you outline your
priorities and offer them
the flexibility to choose
where to find you, how
to buy your product, and
when and how to connect
with you.
3) Prioritize by impact:
If you decide to adopt
or grow your digital
investment, my advice
would be- “start small,
but start today”. Don’t
let buzz words, tech talk
and complicated jargons
intimidate you. Identify
the areas where you need
most traction and look
for quick-win solutions
to begin with. This will
help you regulate your risks and get comfortable with this new
business model. There are many ready-to-use solutions available in
the market. But remember, going digital is not just being on social
media, developing an app or taking the e-commerce route. It’s
about leveraging new technologies to become more accessible to
customers, make business processes efficient and create innovative
solutions that can drive business value.
4) Strong inside out:
Build your internal structures to support the external. Invest in
a sturdy network, online security, flexible storage and licensed
applications. Train and upskill your team to embrace new technology
both for the customer-fulfilment processes such as supply chain
management or CRM and for employee applications, be it for
communication and collaboration or workforce management.
5) Informed strategy:
Data analytics is the ‘Chanakya’ you need in this new age. In fact,
for a SME who is looking to create disruptive services and products,
and does not have deep pockets for pre-launch research, insights
collated through digital can be a game changer. Metrics can also
help you track your success at every stage so you are able to evaluate
the progress of your digital strategy. Goes without saying, these
things need time. Therefore, like you would read the offer document
closely before buying mutual funds, be cognizant of risks associated
with this investment as well.
While you cross this bridge, start looking for experienced technology
partners to help you take this plan ahead. The eCommerce Seminar
by FTAPCCI being held on 13th April 2019 is a good place to delve
deeper and start these conversations.

INCOME TAX
Help Desk
Every Saturday at FTAPCCI
5th January 2019 from 4-00pm to 5-30pm at OPT Board Room, FTAPCCI.

For better understanding and
compliance of the INCOME
TAX ACT FTAPCCI has created
a Help desk consisting of the
following Experts:
Sri . G. Rama Krishna
Partner - SVRL & Co
Chartered Accountant

Sri Hanmandloo K
Chartered Accountant

Sri P Samba Murthy

Proprietor- P Samba Murthy & Co
Chartered Accountant

Sri Rameshchand Jain

Partner – Luharuka & Associates
Chartered Accountant

Sri Abhay Kumar Jain

Partner – Sanjay Kumar Kothari & Co
Chartered Accountant

Any one of the above Experts will
be physically available at FTAPCCI
on every Saturday between 4-00pm
to 5-30-pm at OPT Board Room,
FTAPCCI. The help desk will
start functioning from Saturday,
5th January 2019. Members are
requested to avail of this opportunity
and get clarifications from Experts
on INCOME TAX.
For more details please contact
N. V S Lakshmi, Asst Director,

m: 8008804529;
e: nvslakshmi@ftapcci.com

* Executive Director with a large
Financial Services organization
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FTAPCCI Events
Seminar on

e-Commerce : Opportunities & Challenges

Sri Jayesh Ranjan, IAS, Principal Secretary, Information Technology, Electronics & Communications and Industries & Commerce
Department, Government of Telangana addressing the seminar

FTCCI conducted an e-Commerce Seminar-cumPanel discussion on April 13, 2019. The Seminar
opened with inaugural session, where Sri Jayesh
Ranjan, IAS,
Principal Secretary, Information
Technology, Electronics & Communications and
Industries & Commerce Department, Government
of Telangana enlightened the audience about the
opportunities that the state Government has opened
up through its e-Commerce friendly policies. This
has also resulted in Hyderabad and Telangana slowly
becoming a preferred destination for e-commerce
giants such as Amazon & Flipkart.
Sri Jayesh Ranjan, IAS, also assured the delegates
who attended FTCCI
e - C o m m e r c e
Seminar–cum–Panel
discussions that in
terms of Logistics
and
Government
Support, the State of
Telangana is indeed
the right place for
small businesses and
entrepreneurs to on
board the e-commerce platform. The Principal
Secretary, Information Technology, Govt. of
Telangana launched the e-Commerce handbook
created by the Federation. This handbook aims to be
a useful tool to the delegates of the Seminar as well as
anyone else interested in getting industries as well as
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academic insights into e-commerce.
The Technical Session began with a special session by
Pranav Bhasin, Director –Seller Experience, Amazon,
Bangalore he explained how Amazon is now making
efforts to help out small businesses to sell their
products on the Amazon platform. Amazon also
facilitated B2B Connect by bringing two vendors from
their local office who facilitates Amazon partnership
with small businesses.
This presentation was followed by a Panel Discussion
that was Moderated Sri Dasharath Reddy Bhuswam,
Chief of Bureau, Business Standard, the partner for
this Event. Speakers in the Panel Discussion were
Sri Hari TN, HeadHR, Bigbasket.com,
Sri
Shah
Amber,
Associate
Director,
PwC, Gurgaon , Sri
Raj N. Phani, Founder,
www.zaggle.in and Sri
Vivek Durai, Founder,
paper.vc.
They
explored the myths of
e-commerce, touched
upon topics such as growth-hacking and regulations
and significant aspects of cybersecurity that have to
be taken care of during payments. On the whole the
entire event gave the delegates a rich perspective of
the e-commerce industry and helped them appreciate
the future of e-commerce in India and Telangana.

Program on

Dare to Dream :
Growth Matters

Program on Dare to Dream – Growth
Matters held on 12th April, 2019 at 10.00
a.m. at Hotel Taj Krishna, Hyderabad
FTCCI partnered with Zee Business in
organizing a Program on Dare to Dream –
Growth Matters on 12th April, 2019 at 10.00
a.m. at Hotel Taj Krishna, Hyderabad.
The program was intended to help the
business community to take the next big
leap. The forum had selective gathering of
top entrepreneurs of the city.
On behalf of FTCCI, Sri Arun Luharuka
President participated and addressed the
Sri Arun Luharuka President, FTCCI addressing the gathering.
program.

Vibrant

Tamilnadu Road Show
The Tamilandu Chamber Foundations
with the support of Federation of
Telangana Chambers of Commerce and
Industry (FTCCI), organized a Vibrant
Tamilnadu Road Show on 16th April, 2019
at 03.30 PM at J.S. Krishna Murthy Hall,
Federation House.
Smt. Khyati Naravane, CEO, FTCCI,
introduced about Vibrant Tamilnadu
Roadshow.
Sri K. Bhaskar Reddy, Chairman, Agro &
Food Processing Committee, FTCCI, said Sri K. Bhaskar Reddy, Chairman, Agro & Food Processing Committee, FTCCI
in his welcome address about the history of FTCCI, Govt. of Telangana policies like TS-iPASS to promote
industry, Mission Kakatiya, Mission Bagiratha to boost agriculture and horticulture in the state. He also said
about the state food processing sector and how Government is nurturing the rich agricultural resources through
providing the facilities such as cold chain, food parks, crop colonies etc.
Mrs. Nimmy Prem, Vice President, Vibrant Tamilandu Raodshow, gave the presentation on 2nd edition of VTN
and explain the food processing sector of the Country and benefits to the participants to reach domestic and
International B2B by being as an Exhibitor and Visitor.
The session is ended with Q & A. Sri S. Ramakrishnan, President, Vibrant Tamilandu Raodshow, presented vote
of thanks.

ATTENTION MEMBER!

FTAPCCI’s WhatsApp Number

+91-9100199948

Save the number on your (Mobile Phone/Tab) and send a
WhatsApp Message: “Subscribe with your Name / Company Name” on this number and get regular
updates & events information from FTAPCCI
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Seminar on

Issues under GST Relating to Construction
& Real Estate including compliance

Sri S. Thirumalai, Advisor -GST and Customs Committee, FTCCI addressing the seminar

Sri S. Thirumalai, Advisor -GST and Customs Committee,
FTCCI in his address stated that there are complex issues
which are affected the Real Estate sector in the context
of recent notifications issued by CBIC effective from 1st
April 2019 , which have brought in substantial change in
the mode and manner of levying GST on the real estate
transactions.

Sri Harsha Vardhan, Partner- SBS and Company
LLP explained in detail recent amendments and
implication of amendments on development rights.
Sri Irshad Mohammed, Partner- MIA &Associates
gave a detailed presentation on “Input tax credit of
GST relating to construction services”.

CA Arun Luharuka, President, FTCCI releasing the India’s First Comic Book on GST- “Adventurers of the
GST Man” written by Sri Srinivas Kotni, Founder & Managing Partner of LEXport. Law firm, New Delhi at Dr.
B.R.Ambedkar Law College on 20th April,2019.
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Two-Day Training program by United Nations Procurement
Division(UNPD) on 29th & 30th April, 2019
at FTCCI, Hyderabad.

Forthcoming Event
FTCCI is organising a Workshop on Annual Report as per Companies Act,2013 and Listing Obligation and
Disclosure Requirements Regulations on 11th May 2019 from 10.00am to 5.30pm (Reg@9.30am) at FTCCI
Surana Auditorium, Red Hills, Hyderabad. We have invited Regional Director as Chief Guest and Registrar
of Companies as Guest of Honor at the workshop.

The topics are as follows:
Topics

Speakers

Related Party Transaction as per LODR and Companies Act,2013

Sri S. Chidambaram,
Practising Company Secretary

Chairman’s Message, Notice of AGM and Management Discussion
Analysis Report
* Sexual Harassment disclosure

Dr. Sudheendhra Putty
Company Secretary
Cyient Limited

Directors Report
Annexure to Directors Report
* Particulars of Employees (Detailed one including how to
calculate median remuneration)
* Annual Report on CSR.
* Business Responsibility Report.

Sri Thirupal Gorige
Practising Company Secretary
Thirupal Gorige & Associates LLP,
Bangalore

Secretarial Audit as per SEBI and LODR Corporate Governance
Report

*Sri P.S. Rao
Practising Company Secretary
P.S. Rao & Associates

Delegate fee of Rs.1000/- (incl. of GST). The workshop has immense value for CFOs,
Directors and besides Practitioners. Confirmation your participation to
Mrs. N.V.S Lakshmi, Asst.Director, FTCCI; M: 8008804529; e-mail: nvslakshmi@ftcci.in
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Global Business :

Inclusiveness of Women
Sri Arun Luharuka, President
FTCCI, said in his welcome address
empowering women can be a game
changer to the economy. Unequal
laws, sexual harassment at work
places, violence on women still
remain in the society. If banks
and financial institutions recruit
women in decision making roles
the growth of the organizations
will improve. He quoted
the Global Gender Gap
Report 2018 released by
the World Economic
Forum, and said that
despite the global
gender gap narrowing
slightly
in
2018,
proportionately fewer
women than men are
participating in the
labour force. He opined
that government should
provide
economic
and tax incentives etc.
to boost the Women
labour
participation
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rate. He also announced that FTCCI will be forming a new ladies wing in
the coming months to encourage women participation in industry and
business and empower them.
Ms. Deepti Ravula, CEO, WE- Hub, in her theme address stated that we
need to talk about gender balance and not about gender diversity as women
form half of the population and need to be inclusive about all individuals.
Only when women are put in leadership role there will be more returns to
the organization and the society at large. This was the main motive behind
the WE-Hub, wherein the mandate was to foster and promote women

entrepreneurs. She elaborated about the three pillars of the WE- Hub such
as access to government, strong ecosystem and Incubation.
Sri Debashish Mishra, DGM, SBI, expressed that women empowerment
in the country is still at cross roads. The total number of PMJDY accounts
opened in the country was 31.48 crore and out of which 16.44 crore accounts
were opened by women i.e. more than 50 per cent. In Telangana, there are
6.6 lakh Self Help Groups (SHGs) with Rs 92,000 crore of financing done
by banks, out of this more than 70 per cent of the financing are availed by
women. He mentioned that women entrepreneurs have immense financial
opportunities, now what is required is strong ecosystem to nurture them.
Smt. Bhagwati Devi Baldwa, Member, Managing Committee, FTCCI, said
about the role of women in the development of society and alluded about
the three women goddess of finance wisdom, and defence. (Lakshmi,
Saraswati, and Durga)
Dr. Sanjeev Chaturvedi, Director, NI-MSME, said huge credit is available
to women entrepreneurs due to more number of government schemes
and getting credit from bank is not an issue but it is an issue about
sound proposal. NI-MSME is also planning to take a 10-member womenMay, 2019 | FTCCI Review
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only delegation to an international
destination to showcase and exchange
ideas on new products.
FTCCI and NI-MSME signed a
Memorandum of Understanding (MoU)
to promote entrepreneurship and
participate in cluster development.
Smt. Aluri Lalitha, President, COWE,
proposed vote of thanks after the
inaugural session.
Sri Anand Dubey, Head, Offline
Merchant Partnerships, Google Pay,
Google and Sri Bala Prasad Peddigiri,
Technology Head, TCS gave the
presentation on Leveraging technology
for business growth.
The panel discussion on Role of
Women in Global Value Chain (GVC) was chaired and moderated by Sri
K. Bhaskar Reddy, Chairman, Agro & Food Processing committee, FTCCI.
The panel members Ms. Kamala Rai, Global Program Head , Global
Health Development Unit, Novartis Healthcare Pvt. Ltd, Ms. Rupali
Singh, People & Culture Manager, IKEA Hyderabad, Ms. Koula Achillea,
Community Project Manager, IKEA, Ms. Surabhi Kaul, Director HR, Dr.
Reddy’s Laboratories Ltd shared their experiences and the programmes
they are undertaking in their organizations for promotion of women
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empowerment.
The panel discussion on Startup
Stories was chaired and moderated
by Ms. Durga Ravindran, Fellow at
WE-Hub. The panel members Ms.
Monika Misra, Founder & General
Manager, iKeva, Mr. S. V. Saravanan,
AGM (SME), State Bank of India,
Ms. Namita Banka, Founder &

CMD, Banka BioLoo, Ms. Gnaneshwari, Mothkur Ikkat Handloom Cluster
have shared the challenges they met and how they have overcome them
to become successful entrepreneurs. It is advised by the members that
the idea of business has to be generated, conceived and developed by the
entrepreneur and it should not be borrowed from anyone.
Dr. M Sailaja, Manager, Telangana State Trade Promotion Corporation
Ltd., Govt. of Telangana gave the presentation on Export opportunities in
Telangana and Services of TSTPC.
Sri Janardhan Reddy, IAS, Secretary, Department of Higher Education,
Govt. of Telangana has addressed the valedictory session. He stated

that mere financial assistance
cannot empower any woman and
cautioned that sometimes it may
lead to undesirable consequences.
Proper guidance and efficient
implementation of the schemes
play a critical role in achieving the
objectives, he said.
Sri Karunendra Jasti, Senior Vice
President, FTCCI proposed vote of
thanks.

Shri Somesh Kumar (IAS), Principal Secretary (CT & Excise), Government of Telangana addressing at
the Inaugural Session of Assocham conference supported by FTCCI on GST – Unresolved Issues and
Agenda for New Government on 26th April at 10.00am at Hotel Katriya, Somajiguda, Hyderabad. Others
are Shri Sudipta Bhattacharjee, Partner, Advaita Legal, Shri T.V. Sandeep Reddy, Chairman, Telangana
State Development Council, ASSOCHAM & Managing Director, Gayatri Projects Ltd, Shri Bipin Verma,
Executive Partner, Lakshmikumaran & Sridharan and Sri S. Ananthanarayanan, Chairman – GST and
Customs Committee, FTCCI
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Sri Chandrakant H.Shah, President, Sri M.Venkatarao, Secretary, FAPCCI and Sri A.Ramchander Rao
30 May, 1979

His Holiness Sri Swamy Chinmayananda

Reminisces....

100 years of Glorious Journey of FTAPCCI
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